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Agenda

* |Introductions

* Challenges of IBM Campaign & Interact Quality
Assurance

* Importance of Quality Assurance
* What is campaignQA?

e Questions
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Brad Penwarden

 Product Development Manager

« 30+ Unica Engagements

e §8-years of EMM Experience:
«  Solutions Consultant
System Architect
« Software Developer
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Common EMM QA Challenges

1. IBM Campaign Abstraction

e The devil is in the details....

2. Event Driven Campaigns
e Ondemand QA

3. Inbound Marketing
e “Always on” QA
e \Volume
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IBM Campaign Abstractions — Table Mappings

New table definition: Specify fields for the new table

Source table DBO.INDIVSM_RETAIL New table definition: Specify the selected table's audience level and assign ID field(s) to it.

Source table fields

on:Specify the dimension table's key field(s).

ERTIhEae Field type Audience level Individual
|
| MNOMID Humere 1 Audience flelds Key field(s) SEGMENTID (Numeric)
i e ! INDIV_ID (Numeric) < Click here to add new item >
| sEeMENT Text | 1
RFM_DECILE Numeric | |
STORE_TRADE A Text | i
MODEL_SCORE1 Numeric [
MODEL_SCORE2 Numeric |
| | moDEL_scores Numeric
| FLaGt Text E
[ Flace Text |
| FLAG3 Text : |
| | |
| h I This audience level is normalized in this table I
— |

| I [ ] Key field(s) are normalized in this table I

T
| ITabIe join method | Auto I

1
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Abstractions — Template Library

o]
vieenee 7%
e |
oosonre

DMDAOACCT T

Stored templates

Full name:

Items list
[E] CHRHTESTING

SetUservars

100000011) - BFC

UA_ACTIONSLS,

UA_SUBACTICN_

DB INDHY DEM

Do DB ACTT

1D Bedois)

O IO
SUBSCRIFTIGN 0
SUBSCRIPTICNID
SUBSCRIFTIONID
SUBSCRIPTICNID
WO 1D

OOV 10

[UA_SYSTABLES]
[Li_SYSTABLES]
[UA_SYSTABLES]
DBEC] DBC NIV,

DB DB0ACST

campEaignQA
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Abstractions — SQL Assumptions

Settings for 'dataProcessing’ ~
(Affinium| Campaign|partitions|partition 1| serveridataProcessing)

longNumericldsAsText FALSE

Select Distinct ..... \
______ e <Customer ID> | |
: - e 123
. -
. 132 __ Duplicates
________________ ¢ 132

camEaignQA 9 CULIENTSPECTRUM



Event Driven Campaigns

CAMPAIGN Triggers

EXECUTION m

[FAFIRE °

CAMPAIGN
DELIVERY

DYNAMIC
VALIDATION

' Dynamic rules
E Dynamic inputs

¥ Direct Mail

QA ANALYTICS

Adjust Generates
and Deliver « esmmm Reports
+ asmmm Metrics

¥ e Outputs
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Inbound Marketing ...
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Business Impacts

e Customer Perception
 Reputation Degradation
e Customer Confusion

e Financial Implications
* Fines
e Time to Market

e QA Management Complexity

* More systems ]
 More/varied data and sources f‘"'*.&‘} L
 New sources of error =l d \m--';{:.‘-_i-'t.nr' ru_“)
e Campaign Production Stress N \m A
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Client Spectrum campaignQA

e Validates data against user-defined rules.
e Corrects lists based on rules.

e Reports on QA results for investigation and analysis.
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How does it execute with Outbound?

DATASETS AUDIT DATA

ST -‘)

Campaign Execution

Al
REPORTS

mmmm
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What about Inbound?

ADJUST
TARGETING

ADAPTIVE
DATA

ADAPTIVE
RULES
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campaignQA

1. Using campaignQA from with your Outbound
flowcharts

2. Using campaignQA with your Inbound flowcharts
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Sample Audience

Job ID

Time 5 Snapshot Schedule
Time E F
Total R

CreateSeg Mail list

Infractions

400

200-

camEaignQA

Columns

Use Regex [

Dataset Name

Dataset Typg

Connection

Video_list

Ruleset wizard

Name Allowed_Contacts

Source Nams
Cache Datay

Cache Duration

Find Columns

Dataset

Rules

Name
Emailable

Global_Opt_Out_Check

Rule Type

value

value

Delete M Save Changes




campaignQA — Data Analysis

Rule: Test Structure reformat

Status

campaignQA Connections Datasets Rulesets Schedule Settings

QA_ID PO_ID PLN_ID RECOMMENDED_PD_INCREASE_PERCEN ANNUAL_BASE_PAY_AMT_2 PAYROLL_FREQUENCY_H

2017-01-24 21:23:53 M Choose a run to view
123 72673425 30055843 (.08 88017 HZANCYORU
124 22848706 05444202 0.03 486785 HVPPJHZJU
Job ID 14183 Recc
125 66385150 30680182 0.53 040508 MULMNCMWS
Time Started 2017-01-24 21:23:53 Rule
126 32476782 18630407 006 60238 YTVMYQNRO
2004 Time Ended 2017-01-24 21:23:59 Valid
128 74404018 64570008 Q.20 080634 ZLHZKBXZC
(1] .
5 1504 Total Run Time 00:00:06.0 Infra
ﬁ 12e 60080117 64623054 0.92 734388 KFRCRIMMF
@ .
&= 1004 Next Run Time 2017-01-25 08:54:36 Infra
E 130 46080881 43371137 0.97 411272 RPCNGJILC
50 -
‘ Infraction Count
131 10278221 82530791 0.18 004081 WXGEDEKAQ
- Last_Four_Months |0
asl our, ontns
- - 132 72388335 03257015 Q.03 234544 SBVICRCEQ

Test Structure ref

50806191 513333

QALZVQUZF

6701030

Test Structure reformat v Choose a I’Ule 1‘.0 VieW
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campaignQA — Inbound Data

Dataset wizard

Statistics Rule

Rule Name
Column
Group By Interact Profile Test;
Use Regex L] § 1
¢ :‘.’: Ruleset Profile_Table_Con Jl REPORTS
Staistic ol — sample_ineract. | Select a Dataset profie_Tanle_Cc -|  Select a Ruleset
| Dataset Sample_Interact_F
| o Last 10 Runs Severity Totals
c Cperator les L} _
- | Start Date 2016-12-12 13:00d
you compare the Value 1 i | @ Moow 0 0%
against a value 1 ] -
Columns ] EndDate | 2020-06-100355( & Homed0 0%
Nt il — £ W ohigh 0 0%
| i | Q Q 0 Q Q Q Q Q Q 0
[ Frequency DAILY _ I I I I N
— Use Cached Data [J Use Cron [J 2017-01-25 13:00:00 - Choose a run to view

UEDEEL Job ID 14195 Records 20k
b ] viewpenis Time Startes 2017.0125 130000 | Ruks x 2

T e 2020024 | | Lmaatons o

Total Run Time 00:00:24.0 Infractions 0

Next Run Time 2017-01-26 13:00:00 Infraction Rate 0.00%
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Architecture

WebSphere/Tomcat/Weblogic

FTP
Server

CampaignQA

Java FTP library
(Apache commons-net)

Campaign QA
Engine

System Database

Customer
Data Mart(s)
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Architecture

Applies rules
to Data

External
Data

Campaign QA
Engine

System Database
Creates

Output
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Thank You!
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More Questions?

 We will be providing a follow up email ©

 If you have any questions feel free to email us at
Marketing@ClientSpectrum.com
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Who is Client Spectrum?
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Client Spectrum Profile
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