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Agenda

• Introductions

• Challenges of IBM Campaign & Interact Quality 
Assurance

• Importance of Quality Assurance

• What is campaignQA?

• Questions
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Who am I?
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Brad Penwarden
• Product Development Manager

• 30+ Unica Engagements

• 8-years of EMM Experience:
• Solutions Consultant

• System Architect

• Software Developer 
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IBM Campaign & Interact 
QA Challenges
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Common EMM QA Challenges

1. IBM Campaign Abstraction
• The devil is in the details….

2. Event Driven Campaigns
• On demand QA

3. Inbound Marketing
• “Always on” QA
• Volume
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IBM Campaign Abstractions – Table Mappings
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Abstractions – Template Library
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Abstractions – SQL Assumptions

Select Distinct ….. 

<Customer ID>
• 123

…
• 132
• 132

Duplicates
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Event Driven Campaigns
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Inbound Marketing
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Why is QA important?
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• Customer Perception
• Reputation Degradation
• Customer Confusion

• Financial Implications
• Fines
• Time to Market

• QA Management Complexity
• More systems
• More/varied data and sources
• New sources of error
• Campaign Production Stress

Business Impacts
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What is campaignQA
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Client Spectrum campaignQA

• Validates data against user-defined rules.

• Corrects lists based on rules.

• Reports on QA results for investigation and analysis.
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How does it execute with Outbound?
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What about Inbound?
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Demonstration
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campaignQA 

1. Using campaignQA from with your Outbound 
flowcharts

2. Using campaignQA with your Inbound flowcharts
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Automating QA Process - campaignQA
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campaignQA – Data Analysis
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Inbound campaignQA
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campaignQA – Inbound Data 
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Back End Architecture
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Architecture

System Database

WebSphere/Tomcat/Weblogic

CampaignQA

JDBC Campaign QA
Engine

JDBC

Customer 
Data Mart(s)

JDBC

FTP 
Server

Java FTP library 
(Apache commons-net)
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Architecture

System Database

Campaign QA
Engine

External 
Data

Reads 
Data

Copies
Data

Reads
Rules

Applies rules 
to Data

Creates
Output



Thank You! Any Questions?

Upcoming Webinar |Utilizing Hadoop Big Data with IBM Campaign and IBM Interact
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More Questions?

• We will be providing a follow up email 

• If you have any questions feel free to email us at 
Marketing@ClientSpectrum.com

mailto:Marketing@ClientSpectrum.com
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Who is Client Spectrum?
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Client Spectrum Profile
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