AJO enables marketers to deliver highly personalized communications that fit smoothly into customer
journeys. Both scheduled messages and tailored individual communications can be sent across multiple
channels, all from a single visual canvas.

AJO can access your organization’s data across applications including Adobe applications, advertising,
cloud storage, CRMs, databases, eCommerce, local data files, marketing automation tools, and more.

Real-time customer insights and engagement — orchestrate
one-to-one interactions for millions of customers

Marketers often lack the data management needed for delivering timely, one-to-one customer
engagement. AJO stitches together behavioral, transactional, and personal data, creating an integrated
360-degree view of all profiles giving users access to all these data points at their fingertips to optimize
personalized experiences for customers. This profile serves as a single source of truth to shape

contextual and consistent marketing messages at scale.




Omnichannel orchestration and execution — react to
customers when and where they expect it

Reacting to customer behaviors in real-time is no longer just nice to have — it is expected. But
organizations often lack the MarTech required to interpret real-time updates and respond immediately
and appropriately. AJO provides a visual tool to help marketers orchestrate the customer journey from

a single canvas. Engagement and marketing messages can be harmonized and optimized, delivering
value for the entire customer lifecycle.




Intelligent decisioning and personalization — use Al and
Machine Learning to get ongoing predictive insights
An organization without centralized decisioning lacks the ability to create persistent personalized

customer experiences. AJO's artificial intelligence and machine learning tools help automate decisions

throughout the customer journey to enable cross-channel offers at scale.

Customer journey optimization is designed to:

3 &

Grow online revenue Modernize campaign Deliver seamless
Create a unified customer management architecture customer experience
profile that takes in customer Unify marketing technology Be able to personalize customer

signals from many touchpoints and channels for a consistent engagements and react to events
customer experience and behaviors in real time




Munvo has you covered!

We can help enhance your MarTech stack with AJO and get the most value

Implementation

Including environment
configuration and
integrations

from your investment. Munvo'’s full scope of services includes:

Marketing
transformation

Including customer
experience enablement,
infrastructure strategy
and planning, and data
activation

Data and analysis

Including campaign and
journey attribution, machine
learning and Al, reporting
and analytics, customer data
platform (CDP) services

Ready to get started?

email: sales@munvo.com
phone: +1(514) 223 — 3648

Book a free consultation with Munvo to explore how

AJO can drive your marketing to the next level

BOOK A MEETING

Run services

Including campaign
operations, quality
assurance and
compliance, and training


https://meetings.hubspot.com/garg/

