
“SMS open and response 
rates [are] as high as 98% 
and 45%, respectively – in 
contrast to corresponding 
figures of 20% and 6% for 
email.”

Gartner: “Tap into the Marketing
Power of SMS,” 2017

•	 Drag-and-drop conversation 
trees for easy engagement 
with customers

•	 Convenient and easy-to-use 
interface to trace interactions 
and archive communications

•	 Reduced load on marketing 
automation software

•	 Improved response time on 
inbound messages

•	 Simplified integration with 
multiple SMS providers  

•	 Heightened performance and 
overall experience compared 
to out-of-the-box SMS 
features

How SMS Gateway 
stands out:

The quality of your omnichannel marketing initiatives depends on a 
solid digital transformation strategy that adopts and capitalizes on 
mobile marketing. It does more than simply connect clients and their 
consumers. Due to its accessibility, marketing through the mobile 
channel has become one of the best ways to demonstrate brand 
reliability, and in turn, fortify customer loyalty.  

The transparency of mobile messaging not only engages your 
audience but empowers them to proactively partake in ongoing B2C 
dialogue. Its capacity to authenticate users (2FA), prevent fraud, and 
track and communicate updates in real time makes SMS a vital facet 
of your customer engagement strategy. As businesses continue to 
transform and adopt more holistic approaches to marketing, Munvo’s 
SMS Gateway helps companies maximize their potential by thinking 
outside the box. 

Why Mobile Marketing Works

Facilitate dialogue between you and your customers through 
mobile messaging with SMS Gateway. With its ability to form 
tree-like conversation paths and push lists of SMS messages to a 
given number, the SMS Gateway can expand and enhance your 
mobile marketing channel for more targeted and personalized 
communications. 

Responsive Mobile Marketing

By capitalizing on the power of SMS within your 
marketing strategy, Munvo’s SMS Gateway initiates 
personalized, real-time conversations with your 
customers. 

Intuitive Real-Time Dialogue



munvo.com

w: munvo.com
e: info@munvo.com
p: +1 (438) 503-4505

Contact Us for 
More Information

Munvo is a leading consulting firm helping clients improve their marketing capabilities 
through a combination of technology implementations, management consulting, and 
marketing run services. In addition, MunvoLab develops products and connectors for 
Adobe®, SAS®, and Unica® Marketing Solutions.

About Munvo

© 2019 Munvo is a trademark of Munvo Solutions Inc. All Rights Reserved.

Common Use Cases for SMS Gateway

Advance Package Tracking

Aim: Heighten consumer visibility for 
tracking mail order packages (i.e. online 
purchases) in preparation of their arrival

Actions: 

•	 Flag checkpoints during and 
following package delivery

•	 Open a dialogue so consumers can 
review their experience directly

Fraud Prevention with Two-Factor 
Authentication

Aim: Notify customers of any perceived 
fraudulent activity on their accounts 

Actions: 

•	 Ensure that all suspicious activities 
are identified and communicated to 
the accountholder 

•	 Use 2FA to then confirm the rightful 
accountholder’s identity

Enhanced Customer Check-In 
Experience 

Aim: Improve communication between 
hotels and the customers checking in

Actions: 

•	 Implement a Connector to leverage 
HTTP protocol and real-time 
communication

•	 Create a conversation tree for new 
check-ins to promote hotel services

•	 Test URLs and enable webhooks to track and validate 
incoming user data

•	 Access all information pertaining to a specific node 
in its respective conversation tree

Webhooks

•	 Build, store, and repurpose adaptable messaging 
templates 

•	 Standardize and set parameters for personalized 
messages by extracting relevant information from 
the marketing automation software and quickly 
plugging it into SMS communications

Messaging Templates

•	 Incorporate and send out multimedia messages 
through a simple API call to fulfill more visually 
complex messaging initiatives

•	 Once sent out, easily delete images from the MMP 
to ensure the protection of sensitive information and 
customer privacy

Multimedia Messaging Services (MMS)

•	 Target audiences and build dialogue around 
customer communications within conversation trees 
using the SMS Gateway’s drag-and-drop interface

•	 Actively gage customer responses, and by extension, 
the nodes (i.e., the individual messages within a 
conversation tree) that they navigate within their 
respective conversation trees

•	 Send relevant messages, store customer transactions 
(inbound, outbound, batches), and even reassign 
customers to different nodes at any point within the 
conversation

Interactive Conversation Trees

•	 Strengthen the performance of SMS communications 
through the direct integration of marketing 
automation platform and mobile messaging provider 
(MMP) of choice

•	 Accelerate direct communication with MMPs 
through the use of HTTP (HyperText Transfer 
Protocol) to adjust message performance according 
to volume and ensure an interactive customer 
experience

•	 Remove SMTP (Simple Mail Transfer Protocol) 
latency (which can range from 30 to 300 seconds for 
the delivery and response of inbound messages), 
increase configuration flexibility for inbound 
message handling, and archive/classify bounced 
versus delivered messages

Connectors

SMS Gateway’s Core Features


