HCL CDP Vs Vs. ActionlQ
Strengths & Weaknesses

Deployment

Data Inges-
tion &
Integration

Identity Res-
olution &
Customer
Profiling

Al/ML

HCL CDP Strengths

Flexible deployment op-
tions (cloud, on-premises,
hybrid) Suitable for organ-
izations with strict data
governance or on-prem
requirements

Natively unifies data
across various sources
Adaptable to complex IT
environments with out-of
the-box connectors and
custom integration options

Strong compliance and
security features, including
GDPR, CCPA, and data
tokenization

Embedded Al capabili-
ties for segmentation and
next-best-action predic-
tions

HCL CDP Weaknesses

May not have the
breadth of pre-

built integrations

or alarge user
community compared
to competitors On
premises deployment
requires managing
infrastructure, which
demands IT resources

Ul might be less
refined compared to
established SaasS CDPs,
especially for users
not familiar with Unica

Real-time

capabilities might
require additional
configuration or tools
for ultra-real time
triggers Primarily uses
deterministic matching
for identity resolution,
potentially less
comprehensive than
specialized CDPs with
probabilistic or third-
party identity graph
integrations

Organizations without
existing HCL tools
might face a learning
curve and require
support/professional
services for optimal
setup

ActionlQ
Strengths

Cloud-based
Saas solution
with flexible
data storage
configurations

Robust set of
out-of-the-box
integrations for
quick activation
across various
channels

Strong identity
resolution using
deterministic
and probabilistic
methods,
including
machine
learning

High

scalability and
performance
for handling
massive
datasets and
complex queries

ActionlQ Weaknesses

High cost, geared
towards arge
enterprises
Implementation

can be technically
involved, requiring
support from ActionlQ
engineers or internal
resources Cloud-only
solution, unsuitable
for organizations
requiring on-premises
deployment

Composable
capabilities are

still maturing and

may require direct
engineering support for
certain databases or
use cases

Real-time operational
use might have
limitations, such as
constraints on instant
event ingestion and
editing active journeys

Relies on other tools for
email/SMS execution,
requiring integration
with existing marketing
automation systems



Personaliza-
tion &
Campaign
Execution

Pricing &

Scalability

Ease of Use
& Ul

Support &
Ecosystem

Seamless integration with
HCL Unica for campaign
execution

Flexible pricing, including
perpetual licensing,
making it cost-effective
for various organizations

Focus on marketer
autonomy, reducing IT
burden

Gettingin
Touch

Online

www.munvo.com

Munvo Linkedin

User-friendly
interface for marketer
empowerment and
ease of use

Ability to operate
in hybrid mode,
leveraging existing
data warehouses

Rich journey
orchestration and
testing capabilities

Enterprise-
grade support
and continuous
innovation

Sales
sales@munvo.com
+1.514.223.3648



