SERVICE OFFERING:

Customer Journey
Management

Munvo offers a comprehensive framework to plan, enable, and
optimize Customer Journeys—defined as a series of personalized
inbound and outbound interactions designed to meet customer
needs at specific “moments of truth”.

3 Key Focus Areas

To build effective journeys, our approach balances three critical pillars:
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Operations

Aligning teams and
ecosystem capabilities standardizing processes to
and integrating data and support scalable, efficient
platforms for seamless execution.

orchestration.

Strategy

Defining business-led
objectives, customer
personas, and high-impact
engagement moments
across channels

Technology

Evaluating existing

The “Smart Journey” Advantage

Our “Smart Journeys” utilize real-time analytics to optimize interactions in or near real-time.
This approach addresses critical business challenges such as:
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Low Sales & High Attrition Inefficient Costs
Engqgement Identifying and preventing Reducing overlapping targets and

Re-engaging customers who
aren't purchasing or are showing
mixed brand results.

customers from switching to
competitors.

redundant marketing content.



& Proven Business Impact

METRIC

Response & Conversion Rate

Net Promoter Score (NPS)

Technology Operating Costs

Time to Market

Upsell/Cross-sell Activation

AVERAGE RESULT

2X

average lift increase

40-60

point increase

25%

reduction

30%

reduction for new campaigns

25%

average increase

Let’s turn your customer journeys into
measurable business impact.

Getting in
Touch

Online Sales
WWW.mMunNvo.com sales@munvo.com
Munvo Linkedin +1.514.223.3648



